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STEP 1

When a framework has been 
established,the provider will 
be issued a call-off from the 
items they had input in their 
framework.

To accept a call-off order, the 
provider will login to their 
account and click on the 
[Frameworks] tab, the click 
on the sub-tab 
labelled [Call-off Orders]

All available call-off orders will be listed here. Pending the action of 
Click to Accept. To view and respond to the Call-off order, the provider 
will proceed to click on the button [Click to Accept COO]. The call-order 
window has three sections which the provider needs to be keen about. 
The First section are the agreement details: 
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Once the provider has reviewed the 
agreement details, they will scroll to 
review the items requested by the 
Entity. 
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The provider can review the items 
specified in the call-off order. The 
prices in the call-off order cannot 
be altered since they were input 
by the provider in the initial 
Framework contract.
However, the provider can pro-
ceed to include other additional 
costs that may be relevant to the 
call-off order. i.e., Transport costs.
In case the initial prices were VAT 
excluded, the provider can pro-
ceed to add the VAT percentage 
in the section highlighted for VAT.

Once the provider has reviewed 
the Call-order list of items, they 
can proceed to bottom of the 
call-order window to submit 
their response. 

At this section, the provider is 
required to provide a perfor-
mance guarantee (if any), pro-
vide any supporting comments 
and either accept or reject the 
call-off order by clicking the ap-
propriate button.

STEP 2
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