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PSFU and Centenary Bank Train SME’s in Financial Literacy 

SMEs attending Financial Literacy training in Lira  

Private Sector Foundation Uganda (PSFU) in 
partnership with Centenary Bank has organised a 
series of capacity building and financial 
empowerment trainings for Small and Medium 
Enterprises (SME’s) in Uganda. The trainings kicked 
off on 6th   April 2011 in Lira where 200 SMEs were 
trained.  

The launch of the trainings was done at PSFU 
Boardroom on 5th April 2011. It was attended by 
among others Mr Fabian Kasi, Managing Director 
Centenary Bank, Mr Gideon Badagawa Executive 
Director PSFU, Mrs Allen Ayebale Corporate Affairs 

and Public Relations Manager Centenary Bank and 
the media.  

Mr. Fabian Kasi Managing Director Centenary Bank 
said the purpose of the literacy trainings was to train 
and equip small businesses with necessary skills to 
enable them become more competitive and the 
objective is to provide business information, capacity 
building and networking for Uganda people engaged 
in commercial agricultural and trade activities. The 
key areas of the training include; Managing Personal 
Finance; Budgeting; Loan utilisation and Banking 
facilities and how to use them for Business. 
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The Executive Director PSFU Mr. Gideon Badagawa 
said financial literacy is one of the many challenges 
affecting Small businesses in Uganda. He added that, 
the main factors that often influence access to finance 
are: firm size - larger firms have greater access to 
finance; nature of ownership – locally owned firms 
tend to have less access than foreign-owned firms 
because of lack of sufficient collateral/securities and 
information; credibility of information e.g. availability 
of audited accounts; and firm age – older firms are 
more likely to access bank financing than younger 
firms. This suggests that younger, smaller, locally 
owned firms with poor documentation would not 
easily have access to bank financing. 

Small Businesses therefore find it difficult to access 
financing in part due to lack of collateral to secure 
loans but also because they are considered “high 
risk” clients. High risk is attributable to a number of 
factors including poor management skills, uncertainty 
of their businesses and poor record keeping 
practices. As a result, in addition to highly valued 
collateral, the interest rate charged to businesses is 
very high often ranging from 20% to 30% on short 
term lending.  

Trainings will also be conducted in Mbale, Mbarara, 
Arua and Kampala until September 2011. One 
thousand SMEs benefit from the trainings directly. 
More people will also gain from the radio programmes 
that will be aired in the areas above teaching about 
financial literacy. The theme of the trainings is 
“empowering local communities to create wealth” 

Centenary Bank was created as a micro-finance 
institution to serve the rural poor and to contribute to 
the overall economic development of the country. It 
was registered as a full-service Commercial Bank in 
1993. Over the years, Centenary Bank has come out 
of its modest status to become one of the fastest 
growing financial institutions in Uganda with 38 
branches and 75 automatic Teller Machines (ATM’s) 
spread countrywide. The bank has several products, 
including  credit, deposit accounts, Money Transfer 
Services, Safe Custody Services, Other bank 
Services like Check point bulk salary processing, 
standing orders, Inter- branch Funds transfer, Bank 
Guarantees, Real Time Gross Settlement, Point of 
Sale, SMS Cente- line Banking and PC Banking

PSFU Organizes 6th SME Event 

 

Gideon Badagawa Executive Director PSFU, H.E Plilip Mani Deputy British High Commissioner and Mr. Aloysius 
Ssemmanda Board Member PSFU at the opening of the 6th SME event on 10th March 2011 at UMA Showground Lugogo.   
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Private Sector Foundation Uganda (PSFU) held its 6th 
SME/Members’ Day from 10th -12th March 2011 at the 
Main Exhibition Hall UMA show grounds Lugogo. The 
event attracted over 4,000 participants. Over 60 
exhibitors from all sectors showcased their products 
and services. The theme of the event was ‘Enhancing 
SME performance for Private Sector Growth”. The 
event was launched by the Deputy British High 
Commissioner H.E Plilip Mani. He said it was clear 
that in emerging markets, SMEs offer the most 
potential not only to act as a catalyst for sustainable 
private sector growth but also to support the 
international development agenda in particular the 
poverty eradication targets enshrined in the 
millennium development goals.    

For the last five consecutive years, Private Sector 
Foundation Uganda (PSFU) has been annually 
organizing a Small and Medium Enterprise event as 
part of the PSFU Members’ Day activities. This event 
targets Organizations which offer financial and 
business related services to SMEs like trade and 
business loans, finance leasing, mortgage lending, IT 

Companies foreign exchange services, telecom 
companies, Property managers and real estate 
developers, electronic banking, money transfer, 
insurance, Marketing and Advertisement Agencies, 
savings, Investment management companies,Stock 
exchange Banks, and MDIS.  

The Annual Member Days are intended to provide 
information, networking and capacity building for the 
PSFU membership by bringing together various 
business people.  The objective of the event was to 
assist MSMEs have a better understanding about the 
availability of financial services and business 
development support and how they can effectively be 
accessed. The three day interaction encompassed 
mini exhibitions with motivational speakers and 
business clinics featuring some of the successful 
MSMEs that have managed to excel in the 
international markets. PSFU would like thank all the 
partners and exhibitors for participating in this event.  

New BUDS Project for Northern Uganda funded by UK Department 
for Intentional Development (DFID) MINI -LAUNCH in Kampala 

Mr. Maxwell 
Chrysllite Kamanyire 
from the office of the 
Prime Minister 
unveiling the new 
BUDS project. On the 
right is Mr. Gideon 
Badagawa Executive 
Director PSFU and 
Ms Sutapa 

Choudhury 
Economic Advisor 
UK Department for 

International 
Development 
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PSFU and the UK Department for International 
Development (DFID) on 11th March 2011 launched 
the Business Uganda Development Scheme (BUDS). 
The launch took place at UMA Main Exhibition Hall 
Lugogo.  Private Sector Foundation Uganda (PSFU) 
through the Office of the Prime Minister (OPM) 
received funding from UK Department for 
International Development (DFID) under the Northern 
Uganda Post Conflict Recovery Program.  The 
matching grant scheme will help small businesses in 
Northern Uganda to expand their operations and to 
create new employment opportunities. The project 
covers over 60 districts in Northern Uganda and is 
worth 13 million pounds sterling over the next four 
years. The programmes was launched by Ms. Sutapa 
Choudhury Economic Advisor DFID. Office of the 
Prime Minister was represented by Mr. Maxwell 
Chrysllite Kamanyire.   

 

Daniel Kisekka Manager BUDS-DFID 

Mr Daniel Kisekka Manager BUDS-DFID says, the 
objective of the programme is to stimulate pro-poor 
economic growth in Northern Uganda and to better 
retain the economic benefits of especially agriculture 

in the Post Conflict regions. The project is aimed to 
improve post harvest handling, processing, storage 
and marketing of agricultural and pastoral production 
through investment in essential equipment, Technical 
Assistance (TA) and training.  

The Northern Uganda post conflict recovery 
programme will promote market led agricultural 
development. The Scheme is intended to address the 
major impediments to high value agricultural 
production through the provision of matched funding 
for agricultural investments / initiatives.  

Northern Uganda Post Conflict Recovery 
Programme- Steering Committee Meeting 

A Steering Committee meeting to review the Northern 
Uganda Post Conflict Recovery Programme (PCRP) 
was held on 15th March 2011 at the Office of the 
Prime Minister. The meeting was attended by various 
stakeholders. PSFU was represented by the Manager 
BUDS-DFID programme.  

Private Sector Foundation Uganda (PSFU) through 
the Office of the Prime Minister (OPM) received 
funding from UK Department for International 
Development (DFID) under the Northern Uganda Post 
Conflict Recovery Program.  The 5-year matching 
grant scheme is worth 13 million (BSP) that will be 
used to support value addition and business 
development services throughout Northern Uganda. 
The project which started in January 2011 covers 
over 60 districts of Northern Uganda. In addition to 
the Kampala office, PSFU has set up a regional office 
in Gulu to allow for easier coordination and out-reach 
to the intended beneficiaries.  

 

BUDS-DFID will officially 
be launched on 6th May 

2011 in GULU. 
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MEMBERS PLATFORM 

“Enhancing SME Competitiveness for Private Sector Growth” 

By Mr. Patrick Bitature, Chairman, Simba Group 
of Companies 
 

Sometime in 2008, my daughter and I took a trip to 
Mbarara, 200KM West of Kampala.  On our way 
there, I couldn’t help noticing the food trucks moving 
in the opposite direction to Kampala. I decided to 
employ some of my statistical skills and of course an 
opportunity for skills transfer to my daughter. We set 
out now to observe the trade flow direction, an 
exercise that took us on into the night to get what 
would possibly be a very representative observation. 
We witnessed a high number of trucks carrying 
unprecedented quantities of all sorts of food and 
livestock travelling east towards Kampala City. 
However, what caught my attention was not really the 
commodities moving to market by the morning, it was 
the composition of resources on most of each truck. 
These trucks had workers of all ages, all tribes 
including mechanics, casual labourers, turn boys and 
drivers all representing the new character of the 
Ugandan SME and its opportunities. 

As a business leader, there are three things that I 
wish all our businesses both big and small need to 

get right, but more 
importantly the small 
ones because of 
their common lack of 
resources to correct 
these imbalances. 
Youth, Technology 
and Market Size are 
three key resources 
that will drive the 
success of our 
SME’s in Uganda. 

The youth possess Creativity, Innovation, Dynamism, 
and a strong desire to produce results. The private 
sector landscape and largely the nation's local and 
global competitiveness will be tied inextricably to the 
caliber of younger workers - including those who are 
currently outside of the mainstream economy. As 
businesses, we simply can't afford to defer investing 
in developing young workers skills for yet another 
decade, yet it is the one thing which will subsequently 
define our survival. 

I started Simba Telecom in 1998 when MTN came to 
Uganda.  At the time, I was the only distributor of 
airtime for them and the largest seller of original 
mobile phones in the country.  

I focused on young worker training and development 
in the telecom industry as it was nascent in our 
economy then. I was later branded as an incubation 
center for MTN since most of highly skilled workers 
were headhunted and ended up moving to MTN. This 
was largely on the basis of salary scales, which I 
learnt and later revised somewhat, simply can’t 
compete with big brother. 

The employment to population ratio among the youth 
is very low despite the numbers of our highly 
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educated youth today. Many of our businesses still 
find it safer to work with older persons who are most 
likely disconnected from the lifestyles and product 
needs of the younger generation. For many youth in 
areas of concentrated poverty, work is no longer an 
option despite their high energy. The high level of 
youth joblessness and idleness during the day time is 
such a huge waste of our biggest resource. The youth 
should be developing work ethics, honing their work 
and occupational skills and building an employment 
portfolio. The state of unemployment will have 
enduring negative consequences not just for these 
youth as they assume adult responsibilities, but for 
the communities in which they reside and the nation 
as a whole. 

The Government has presented a vision for economic 
development built on growth, innovation and 
investments in education, health care, technology, 
and rebuilding our physical infrastructure. That vision 
must be expanded to include an action plan for youth 
recovery that is built on those same economic 
engines, one that integrates strategies to get 
disconnected youth off the streets, into work, 
internships and training programs to put them on the 
right pathway and prepare them for emerging 
opportunities.  Small businesses are better placed to 
do this because of their direct proximity to the youth. 
We can equip these youth with the skills necessary to 
meet 21st Century employer demands, not just at the 
entry level, but as skilled technicians, craftsmen, 
managers and other professionals that various 
industries will need in the future. 

There are inherent challenges in implementing this 
vision. Youth who are disconnected from employment 
and education have extensive deficits in their 
academic, labor market and life-management skills. 
Their horizons have been limited by lack of exposure 
and their risk behaviors have created other barriers 
that will need to be addressed. This is a work in 

progress but isn’t an insurmountable barrier. I 
therefore encourage SME’s to consider the youth as a 
resource in their business models. 

Technology is a priming engine of SME business 
growth in Uganda. Ugandan entrepreneurs are driving 
and can continue to drive a technological revolution in 
Africa. Where ICT's were once imported from abroad 
and artificially embedded as telecasters, a new trend 
is continuously being created. Our small businesses 
need to jump on this immediately. 
 
Local talent pools are actively working to deconstruct 
technology in ways they can rebuild it with a purpose 
fit closer to our local businesses ranging from a Duka 
in Kikuubo to an Internet café in Gulu.  This can be 
done under the theme of designing from within the 
context and for the context. 
 
Local technology adaptations serve as a critical nexus 
where knowledge, skills and capital come together. It 
is an effective interface to the outside world, the 
public and private sectors and our government.  

Looking at market size, Uganda has over 30 Million 
people today representing at least 10 Million market 
opportunities daily for products Ugandan small 
businesses can easily develop or access. With many 
now having better incomes and higher spending 
possibilities, there has never been a better time to 
understand and appreciate our local markets.  The 
education levels of our markets are going up, which 
makes them more discerning and informed, tools that 
if understood will help even our local small producers 
become more competitive, efficient and innovative. In 
this case, I strongly believe in the saying “Charity 
begins at home.” Let us be able to sell our local 
products at home as well as regionally and abroad. 

These 3 things if well appreciated can help create 
huge financial, social and economic benefits for the 
small businesses in Uganda. 

“As businesses, we simply can't afford to defer investing in developing young workers skills 
for yet another decade, yet it is the one thing which will subsequently define our survival”. 
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PSFU Platform Stakeholders’ Validation 
Workshop 2011 

Following the completion of a wide consultative 
exercise with the members of Private Sector 
Foundation Uganda (PSFU) plus other key 
stakeholders, the Secretariat prepared and finalized 
the draft copy of the above-mentioned policy 
document. To review, validate concerns raised, 
identify missing policy issues and establish 
consensus on the key Priority growth challenges for 
advocacy in FY 2011/12, PSFU organized a 
Stakeholders Workshop which was held on Tuesday 
March 15, 2011 at UMA Multi-purpose Hall.  
document.  

The following growth challenges were zeroed upon 
for consideration in the FY 2011/12; Energy & 
Transport Infrastructure, Labour Productivity and 
Skills for National Development, Access and cost of 
business Finance, Legal and Regulatory framework, 
Public Procurement, Tax Policy issues, Oil and Gas 
development, Agricultural growth and Tourism, 
Implementation of agreed Policy Actions ad Budget 
discipline. These were prioritized and are to be 
carried a long on the PSFU Policy Advocacy Agenda 
in FY 2011/12. 

PSFU Members Trained in Proposal Writing 

PSFU organized training for its members in proposal 
writing. The training was attended by over 27 member 
associations and took place at PSFU Boardroom on 
25th March 2011. PSFU now conducts monthly 
trainings for its members to give them skills to enable 
become more competitive. The next training is 
scheduled for 29th April in the PSFU Boardroom 

 
Members of the Private Sector met London 

Chamber of Commerce 
 
The London Chamber with a delegation of 15 
companies was on a trade mission to Uganda on 
Friday the 25th March. They had networking lunch 
with members of the private sector in Uganda with an 
objective of helping  and supporting members do 
business in Kenya, Uganda and Ethiopia and to 

highlight the benefits of overseas membership where 
appropriate. The delegation included representatives  
in the following sectors ; Agriculture, Mining and 
Construction ,ICT ,Chemical Equipment ,Environment 
,Agro machinery ,Pharmaceuticals Photography 
,stationery ,Real Estate / Hotels ,Distillers , Furniture 
,Membership, Finance and Transport . 
 
PSFU hosts a Team of Professors from the 
Oldest College in USA 

A team of Professors from Allegheny College USA:  
visited Uganda from 18th to 23rd March, 2011.  They 
came on an exploratory mission to follow up an 
intended academic collaboration between Allegheny 
College and Uganda Martyrs’ University (UMU).  They 
were invited by Prof. Mulwana, the Chairman of 
Advisory Council of Private Sector Foundation 
Uganda (PSFU) who is also the Chairman and 
Managing Director of Ship Tooth Brush as well as the 
Consul General of Thailand.  PSFU hosted a 
networking cocktail reception on Saturday, 19th 
March, 2001 at the Sheraton Kampala Hotel’s 7 Hills 
Lounge in honour of the visiting team and PSFU’s 
business associations that included among other; 
TechnoService Inc./Uganda Women Mean Business, 
Quality Assurance and Management Consultants,  
Uganda Insurance Association, Institute of Chartered 
Public Accountants of  Uganda, Vocational Accounts 
Training (PC Accounts), National Organic Agricultural 
Movement Uganda, DMT Consultants, Uganda Small 
Scale Industries Association Uganda,  National 
Council of Science and Technology, Uganda National 
Association of Private Hospitals, economic  Policy 
Research Centre, Uganda Martyrs University.  These 
represented private sector in the area of education, 
economics/business, environment, health, ICT, 
Agriculture organics business administration 
development, business plans, research and 
development training, ethics, service industry, 
renewable energies.   

EAC Media Summit 
The East African Community Secretariat in 
collaboration with the East African Business Council 
organized the  4th Media Summit from 14th -15th March 
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2011 at Hilton Hotel in Nairobi, Kenya. The theme of 
the event was “Claiming the next decade an EAC 
agenda for the future.” A number of delegates from all 
the East Afrian Counties attended the event. PSFU 
obtained lots of information on EAC which was 
shared with PSFU Members.  

 

9th African Investment Forum 

The 9th Africa Investment Forum will take place in Dar 
es Salaam from 17th to 19th April 2011. The Forum will 
provide a unique opportunity; an open dialogue with 
the EAC heads of State, to explore and discuss 
investment opportunities. This year’s theme 
‘Accessing East African investment’ will focus on the 
opportunity to access growing markets in a continent 

of one billon people, and especially in the East 
African Market of 130 Million people. 

UPCOMING EVENTS; 
 PSFU Annual General Meeting 28th April 

2011.  
 PSFU member training in marketing for 

Associations on 29th April 2011 
 Financial Literacy Trainings in Mbale 

organized by PSFU in partnership with 
Centenary Bank 3rd May 2011. 

 Launch of BUDS –DFID in Gulu on 6th May 
2011. 

For more information Contact:PSFU, Plot 43, Nakasero 
Road, Tel: 256-312-263850/ 0312-263849, 0312-261850 
Fax 256-41-259109, P.O Box 7683 Kampala, Uganda, 

Email: snakibuuka@psfuganda.org.ug, Website: 
www.psfuganda.org 

 

 
 


